Mattie’s Call Statewide Protocol

1) What is Mattie’s Call?

a. An emergency alert for missing ‘disabled adults’.

b. Georgia law defines “disabled adults’ as individuals who are developmentally impaired or who suffer from dementia or some other cognitive impairment

2) Who can activate the alert?
a. Local Law Enforcement

3)  What is the Criteria for activation?

a. Local Law Enforcement believes that a disabled person is missing and is in immediate danger of bodily harm or death

b. Through its own investigation, local law enforcement verifies the disappearance 

c. Sufficient Information is available to disseminate to the public

d. The missing disabled person must be entered into the NCIC (Nat’l Crime Information Center) database

e. Issue a statewide broadcast to other law enforcement agencies and 911 centers, called BOLO (Be On the Look Out)

4)  Phase 1: Regional Activation through ACIM (A Child Is Missing) 1-888-875-2246 toll-free

a. What is ACIM (A Child is Missing)?

i. Non-profit organization that reaches residences via a recorded telephone message

ii. As many as 1,000 messages can be sent per minute

iii. Target specific neighborhoods. Communities or entire counties

b. Who qualifies for ACIM?

i. Children 17 years of age and younger

ii. Missing disabled or elderly person suffering from dementia or Alzheimer’s

c. Activation of ACIM

i. Activated at the request of Local Law Enforcement conducting an active investigation

1. Need to provide as much descriptive information as possible
5) Phase 2: Statewide Activation through GAB (Georgia Association of Broadcasters)

a. GAB News Net 404-244-2600
i. Secured Internet list server of broadcasters e-mail addresses

ii. Can only be accessed by local law enforcement through a request to the GBI (Georgia Bureau of Investigation)

b. What is the GAB News Net?

i. Media Advisory issued to statewide broadcasters who have signed up for alert bulletins

ii. Broadcasters discretion whether information is shared with public

iii. Broadcasters will regionalize the alert

c. Additional Criteria for Law Enforcement:

i. Notify the GBI Communications Center that a Bulletin is being sent (see how to access bulletins)

ii. Have a designated contact available

iii. E-mail a photograph of the missing person (if available)

d. Information that is needed and will be sent in the News Net:

i. Descriptive information about the missing person (ie: Race, sex, age, height, weight, eye color, etc.)

ii. Description of clothing last send wearing

iii. Where last seen

iv. Contact information for media and public

v. Contact information of investigator/officer making request

e. Transmitting Bulletins

i. Law Enforcement e-mails to GBI Communications Center

1. comctr@gbi.state.ga.us   404-244-2600

2. Can be faxed if e-mail not available 404-243-6546

6. Phase 3: Statewide Alert through Georgia Lottery Corporation G-tech Center 404-222-7895
a. What will this alert do?

i. Places descriptive information on lighted, scrolling lottery signs in stores, retail outlets where lottery tickets are sold

b. Transmitting Bulletins

i. Local law enforcement must contact Lottery Corporation with descriptive information about missing person

ii. Bulletin should be faxed to GTECH 404-525-1554

iii. Confirm receipt by calling 404-222-7895

7. Deactivation of Mattie’s Call

a. Local Law Enforcement Agency must contact:

i. Local Media

ii. A Child Is Missing (ACIM)

iii. Send Statewide Alert to Law Enforcement and 911 Centers (BOLO: Be On the Look Out)

iv. Lottery Corporation

v. Contact GBI (if News Net was initially requested)

8. How to Access Protocols and Bulletins

a. Access LIMITED to Law Enforcement

b. Secured Web-site hosted by GCIC (Georgia Crime Information Center)

c. Website for Law Enforcement to get bulletin: http://gcicweb.gbi.state.ga.us/cjis/ori/ 

Sources:

1) Georgia Bureau of investigation (GBI)

2) Georgia Association of Broadcasters (GAB) 
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